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COMPARISON CHART 

THE POINT OF SALE The Others

DEVELOPMENT

SUPPORT

PDQ POS

May or may not perform 
required integrations; may or 
may not include documentation 
& project management...

Our one support agreement 
provides for on-demand 
menu management at no 
extra cost!

Typically, an Android or iOS-
based tablet that relies on 
uninterrupted cloud access...

Many POS providers are either 
payment processors or startups 
that do not have the extensive 
design experience that PDQ has...

All of our expert developers 
are W2 employees, under one 
roof in our 40,000 sq.ft. PA-
based headquarters...

Our live, in-house, domestic 
team of support technicians 
are available 24x7x365, 
without exception! 

Intuitively designed for ease-of-
use and speed, PDQ POS has 
been easy to learn, operate and 
manage for 34+ years...

Development may be 
outsourced to independent 
contractors outside of the USA..

Support may be outsourced 
to independent contractors 
outside of the USA..

A highly scalable, secure 
Microsoft centric platform 
that harnesses the cloud, but 
is not dependent on it...

The Others

The Others

PDQ POS

PDQ POS

We do all required 
integrations with RESTful 
APIs, full documentation & 
expert project management... 

Menu management is 
typically provided as a fee-for-
service...
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